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Terms and Conditions 

LEGAL NOTICE 

 

The Publisher has strived to be as accurate and complete as possible in the 

creation of this report, notwithstanding the fact that he does not warrant or 

represent at any time that the contents within are accurate due to the rapidly 

changing nature of the Internet. 

 

While all attempts have been made to verify information provided in this 

publication, the Publisher assumes no responsibility for errors, omissions, or 

contrary interpretation of the subject matter herein. Any perceived slights of 

specific persons, peoples, or organizations are unintentional. 

 

In practical advice books, like anything else in life, there are no guarantees of 

income made. Readers are cautioned to reply on their own judgment about their 

individual circumstances to act accordingly. 

 

This book is not intended for use as a source of legal, business, accounting or 

financial advice. All readers are advised to seek services of competent 

professionals in legal, business, accounting and finance fields. 

 

You are encouraged to print this book for easy reading. 
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Foreword 

The history of the four personality types, a.k.a. the four 

temperaments starts with Hippocrates 24 hundred years ago. He 

described the four personalities by naming them black bile, yellow 

bile, phlegm and blood.  

So what do these fluids have to do with personality types? 

Hippocrates distinguished these fluids as representing a person’s 

health. Black bile = Melancholy, Yellow bile = Choleric, Phlegm = 

Phlegmatic and Blood = Sanguine. Melancholy, Choleric, Phlegmatic 

and Sanguine are the four Personality types of this day and age. 

Melancholy means that you're very analytic. Choleric means that 

you want always to be in charge. Phlegmatic means that you are a 

nurturer. Sanguine means you just want to have fun. This book will 

go into greater details about the four personality types. 

Each personality has it’s own strengths and failings. Each one of us 

is a combination of all the four personalities, but we all have a 

dominant personality type and a less dominant personality type.  

   

   

 

Effective Communication Strategies In The 21st Century 

Discover how to communicate like a pro and get what you want 

from anyone



WorkAtHomeSuccessAcademy.com - 5 - 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Chapter 1: 
The Melancholy Personality Type 

 

 



WorkAtHomeSuccessAcademy.com - 6 - 

Synopsis 

 

Melancholy – also known as an Emerald, Green, Conscientious.  

The Strength of this personality is: Thinker, Inventor, Planner, 

Analyzer, Accurate, Organized, Thoughtful, Detailed, Artistic, 

Philosophical, Perfectionist, Economical, Idealistic, Purposeful.  

The Weaknesses of this personality is: Introverted, Easily 

Depressed, Over Cautious, Analysis Paralysis, Layed Back, 

Skeptical, Pessimistic. 
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Melancholy 

 

The Melancholy Personality Type 

 

Personality Strengths of the Melancholy 

 

 Deep and attentive 

 Analytical 

 Serious and purposeful 

 Genius prone 

 Gifted and creative 

 Artistic or musical 

 Appreciative of beauty 

 Sensitive to other people 

 Self-sacrificing 

 Conscientious 

 Idealistic 

 As a parent, sets high standards and wants everything done 

right. 

 As a homemaker, keeps everything in order. 

 As an employee, schedule oriented and hard working. 

 A list maker and keeper. 

 

 

The Melancholy As A Parent 

 

 Sets elevated standards 

 Wants everything done correctly 

 Keeps home in good order 
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 Picks up after children 

 Sacrifices own will for others 

 Encourages scholarship and talent 

 

The Melancholy At Work 

 

 Schedule oriented 

 Perfectionist, high standards 

 Detail conscious 

 Persistent and thorough 

 Orderly and organized 

 Neat and tidy 

 Economical 

 Sees the problems 

 Finds creative solutions 

 Needs to finish what he starts 

 Likes charts, graphs, figures, lists 

 

The Melancholy As a Friend 

 

 Makes friends carefully 

 Content to stay in background 

 Avoids causing attention 

 Faithful and devoted 

 Will listen to complaints 

 Can solve other's problems 

 Deep concern for others 

 Moved to tears with compassion 

 Seeks ideal mate 
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Personality Weaknesses of the Meloncholy 

 

 Easily offended 

 Can get too caught up in details 

 Doesn't do well with change. 

 Struggles with insecurity 

 Tends towards depression 

 

(I'll keep the "weakness" list short as the Melancholy may tend to 

linger over the negatives.) 

 

Of all the personality types, the Melancholy likely struggles the most 

with a low self image as they've set such high standards for 

themselves and other people. 

 

They're the most organized individuals I know. My office is trashed 

every week. Individuals look for things, take things and don't put 

them back, leave items on my desk and on the counter, leave drawers 

hanging open, you name it. Don't worry however, my assistant is a 

Melancholy. 

 

Upon arrival, she shakes her head with tender disapproval and puts 

everything back in order in no time. 

 

Before you begin to wish that you had a Melancholy of your own, 

don't make the error of thinking that they're all this easy going. As a 

matter of fact, the very same Meloncholy would have a altogether 

different reaction if the room in question were her own kitchen. 
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I live with another Melancholy. In the time that we have been sharing 

a house she's managed to rearrange the bathroom and kitchen and 

made several not so soft suggestions about the many "junk" drawers. 

 

As exacerbating as Melancholy behavior can be to a Choleric 

personality, I've learned to love and appreciate their perfectionism. If 

I turn a chore over to a Melancholy it will be accomplished neatly and 

as close to perfect as conceivable. They make the best proof readers, 

the best typists and the best bean counters. 

 

Words count with a Melancholy. Every word that comes their way will 

be played back in their mind and dissected for meaning. Their 

feelings are easily hurt. They have to work hard to keep from falling 

under a spirit of offense. It assists the Melancholy to stop and ask "did 

they mean to hurt my feelings?" or "could I be reading too much into 

what they stated?" It likewise helps to simply echo back remarks that 

are possibly hurtful and make certain that you haven't translated 

them wrong. 

 

Those who have Melocholy individuals close to them should drop 

generalities from their vocabulary. Words like "always" and "never" 

won't be appreciated. If at all possible, dip the volume of your voice 

and keep your tone friendly. If you're in a foul mood, take care that 

you don't drip your negativism on them, they'll take it personal and 

be questioning all day what they did wrong. 

 

A Melancholy may become easily detached. It's a good thing to stay  

in touch and give them a lot of positive feedback and personal 

affirmation. 
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Melancholy's think day in and day out. When they get hushed, look 

out... Don't be afraid to ask them if everything is O.K. Depending 

upon where they are on the road to spiritual maturity, they might not 

tell you what is truly wrong, but be relentless. If you get the feeling 

that they've been hurt by something that you said, just say so. "Did I 

harm you when I said..." 

 

Phlegmatic and Sanguine individuals don't generally have too many 

problems getting along with the Melancholy. But the Choleric can be 

a bit harsh on them, so they'll have to try to tone it down and build up 

their sensitivity. 

 

The Melancholy is commonly an amazing exorter. When they do give 

you complements, they mean it. They're likewise often prayer 

warriors when they turn their thoughts into prayers for the 

individuals around them. They're merciful and sensitive to other 

people, making great confidants and counselors. 
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Chapter 2: 
The Choleric Personality Type 
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Synopsis 

 

Choleric – also known as an Ruby, Red, Dominance. The 

Strength of this personality is: Natural Born Leader, Goal 

Oriented, Achiever, Outgoing, Optimistic, Hard Working, 

Aggressive, Strong-Willed, Decisive, Problem Solver, 

Confident, Independent, Succeeding, Risk – Taker, Direct. The 

Weaknesses of this personality is: Domineering, My Way Or 

The High Way, Rule Breaker, Compulsive, Controlling, Cold, 

Tactless, Intolerant, Indifferent, Bossy, Impatient. 
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Choleric 

 

 

The Choleric Personality Type 

 

Personality Strengths of the Choleric 

 
 

 Born leader 

 Dynamic and active 

 Compulsive need for change 

 Must correct wrongs 

 Strong-willed and decisive 

 Unemotional 

 Not easily discouraged 

 Independent and self sufficient 

 Exudes confidence 

 Can run anything 

 

The Choleric As A Parent 

 

 Exerts sound leadership 

 Establishes Goals 

 Motivates family to action 

 Knows the right answer 

 Organizes household 

 

The Choleric At Work 

 

 Goal oriented 
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 Sees the whole picture 

 Organizes well 

 Seeks practical solutions 

 Moves quickly to action 

 Delegates work 

 Insists on production 

 Makes the goal 

 Stimulates activity 

 Thrives on opposition 

 

The Choleric As a Friend 

 

 Has little need for friends 

 Will work for group activity 

 Will lead and organize 

 Is usually right 

 Excels in emergencies 

 

 

The Choleric Personality Type weaknesses 

 

 You can be bossy and impatient. 

 You're quick tempered, can‟t relax and can be too impetuous. 

 You enjoy controversy and arguments and won‟t give up when 

losing. 

 You can come on too strong, are inflexible and 

uncomplimentary. 

 You dislike tears and emotions and are generally unsympathetic. 

 You tend to over dominate, are too busy for your family and will 

often give answers too quickly. 
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 You're impatient with poor performance and won‟t let children 

relax if you have any. You are likely to send them in to 

depression. 

 You have little tolerance for mistakes, however, you don‟t 

analyze details yourself, are bored by trivia and can often make 

rash decisions. 

 You can be rude and tactless and often manipulate people. 

 You're demanding of others and believe that the end justifies the 

means. 

 Work may become the driving force in your life and you demand 

loyalty in the ranks. 

 You tend to use people and dominate others. 

 You make decisions on other people‟s behalf and you know 

everything. 

 You can do everything better, are too independent and are overly 

possessive of friends and mate. 

 You can‟t say your sorry and, although you may often be right, 

you can become unpopular. 

 

The choleric is the most forceful and active of the 4 types. He's 

strong-willed and independent and opinionated. The choleric thrives 

on activity. He's the most practical and makes sound, quick decisions. 

He is not afraid of obstructions and tends to drive right through or 

over troubles. He is probably the firmest natural leader of the four 

types. He has the most problem with anger and doesn't display 

compassion easily. He is quick to recognize chances and quick to 

make the best of them - though details irritate him and, unless he 

learns to delegate, he will often gloss over details. His strong will and 

determination might drive him to succeed where more gifted 

individuals give up. 
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The choleric is a developer and might be seen in construction 

supervision or coaching or law enforcement. Most entrepreneurs are 

choleric. Because of their impatience they often wind up doing 

everything themselves. A choleric is exceedingly goal/task oriented in 

leading other people. His biggest failing as a leader is a tendency to 

run right over individuals if he feels they are in his way. He assumes 

that approval and encouragement will lead others to slack off and he 

probably finds criticism and faultfinding more useful for his 

purposes. Through his natural determination he may succeed where 

other people may give up. 

 

A choleric's weaknesses include anger and aggression. A choleric is 

the most likely to have an active temper; he is a door slammer and 

horn blower and he may carry a grudge for a long time. This includes 

a cutting and sarcastic tongue and the choleric will seldom hesitate to 

tell someone off. The choleric is the least likely to show affection or 

any public show of emotion. His emotions are the least developed of 

all the temperaments. Additionally a choleric can be inconsiderate, 

self-opinionated and crafty in getting their own way.  
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Chapter 3: 
The Phlegmatic Personality Type 
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Synopsis 

 

The Phlegmatic Personality Type 

 

Phlegmatic – a.k.a. a Pearl, Yellow, Steadiness. The Strength of 

this personality is: Care Giver, Stable, Patient, Listener, 

Peaceful, Tolerant, Easy Going, Calm, Reliable, Loyal, 

Pleasant, Inoffensive, Nurturing, Sympathetic. The 

Weaknesses of this personality is: Indecisive, Avoids Rejection, 

Permissive, Worrier, Shy, Bashful, Nonchalant, Timid, Loner, 

Fearful, Hesitant, Compromising. 
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Phlegmatic 

 

 

The Phlegmatic Personality Type 

 

Personality Strengths of the Phlegmatic 

 

 Low-key personality 

 Easygoing and relaxed 

 Calm, cool and collected 

 Patient well balanced 

 Consistent life 

 Quiet but witty 

 Sympathetic and kind 

 Keeps emotions hidden 

 Happily reconciled to life 

 All-purpose person 

 

The Phlegmatic As A Parent 

 

 Makes a good parent 

 Takes time for the children 

 Is not in a hurry 

 Can take the good with the bad 

 Doesn't get upset easily 

 

The Phlegmatic At Work 

 

 Competent and steady 

 Peaceful and agreeable 
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 Has administrative ability 

 Mediates problems 

 Avoids conflicts 

 Good under pressure 

 Finds the easy way 

 

The Phlegmatic As a Friend 

 

 Easy to get along with 

 Pleasant and enjoyable 

 Inoffensive 

 Good listener 

 Dry sense of humor 

 Enjoys watching people 

 Has many friends 

 Has compassion and concern 

 

 

Weaknesses of a Phlegmatic 

 

 Unenthusiastic 

 Fearful and worried 

 Indecisive 

 Avoids responsibility 

 Quiet will of iron 

 Selfish 

 To shy and reticent 

 Too compromising 

 Self-righteous 
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 Lax on discipline 

 Doesn't organize home 

 Takes life to easy 

 Dampens enthusiasm 

 Stays uninvolved 

 Is not exciting 

 Indifferent to plans 

 Judges others 

 Sarcastic and teasing 

 Resists change 

 

 

The phlegmatic is better characterized by the words "easy going". He's 

the calm and steady individual who is not easily distracted. He's the 

easiest temperament type to get along with. Life for him is happy, 

unexcited and sedate. Underneath the calm exterior, the phlegmatic 

is the most unsure temperament type. He often uses humor to make 

his points. The phlegmatic is more an observer and doesn't involve 

himself in the activities of other people. 

 

Phlegmatics make excellent teachers, counselors and administrators. 

They're very dependable and organized and, while they never 

volunteer, they make adept group leaders. 

 

The weakness of a phlegmatic include lack of motivation or even 

laziness; they seem to lack drive and ambition. A phlegmatic needs to 

recognize that he is not internally motivated and take up activities 

that force him into action. The phlegmatic is self-protective and might 

be selfish. He is often really stubborn, though it's hidden beneath his 

mild-mannered style. He's likewise the most fearful of temperaments. 
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After defining each temperament in "black-and-white" we must look 

realize that no one is completely one temperament type. Each of us is 

a blend of generally 2 and occasionally 3 types. One temperament 

type is dominant and one is secondary. And don't forget that training, 

lifestyle, rearing and other circumstances might have forced an 

individual to function "off style".  

 

The saddest individuals I have seen are those who have "put on" a 

style that is not theirs naturally for so long that it has become a 

chronic way of life. 
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Chapter 4: 
The Sanguine Personality Type 
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Synopsis 

 

The Sanguine Personality Type 

 

Sanguine – also known as an Topaz, Blue, Influence. The 

Strength of this personality is: Cheerful, Sincere, Apologetic, 

Inspirational, Enthusiastic, Creative, Optimistic, Charismatic, 

Entertaining, Curious, Volunteering, Promoter, Expressive, 

Outgoing, Extroverted. The Weaknesses of this personality is: 

Talkative, Forgetful, Poor Listener, Repetitious, Frank, 

Interrupter, Unpredictable, Haphazard, Unorganized, Nervy, 

Inconsistent, Messy, Moody, Show-off, Changeable, 

Scatterbrained. 
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Sanguine 

 

The Sanguine Personality Type 

 

Personality Strengths of the Sanguine 

 

 Appealing personality 

 Talkative, Storyteller 

 Life of the Party 

 Good sense of humor 

 Memory for color 

 Physically holds on to listener 

 Emotional and demonstrative 

 Enthusiastic and expressive 

 Cheerful and bubbling over 

 Curious 

 Good on stage 

 Wide-eyed and innocent 

 Lives in the present 

 Changeable disposition 

 Sincere at heart 

 Always a child 

 

The Sanguine As A Parent 

 

 Makes Home Fun 

 Is liked by children's friends 

 Turns disaster into humor 

 Is the circus master 
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The Sanguine At Work 

 

 Volunteers for Jobs 

 thinks up new activities 

 Looks great on the Surface 

 Creative and colorful 

 Has energy and enthusiasm 

 Starts in a flashy way 

 Inspires others to join 

 charms others to work 

 

The Sanguine As a Friend 

 

 Makes friends easily 

 Loves People 

 Thrives on compliments 

 Seems exciting 

 envied by others 

 Doesn't hold grudges 

 apologizes quickly 

 Prevents dull moments 

 Likes spontaneous activities 

 

Weaknesses of a Sanguine 

 

 Compulsive talker 

 Exaggerates and elaborates 

 Dwells on trivia 

 Can't remember names 

 Scares others off 
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 Too happy for some 

 Has restless energy 

 Egotistical 

 Blusters and complains 

 Naive, gets taken in 

 Has loud voice and laugh 

 Controlled by circumstances 

 Gets angry easily 

 Seems phony to some 

 Never Grows Up 

 Keeps home in a frenzy 

 Forgets children's appointments 

 disorganized 

 Doesn't listen to the whole story 

 Would rather talk 

 forgets obligations 

 Doesn't follow through 

 Confidence fades fast 

 Undisciplined 

 Priorities out of order 

 Decides by feelings 

 Easily distracted 

 Wastes time talking 

 Looks for credit 

 dominates conversations 

 Interrupts and doesn't listen 

 Makes excuses 

 Repeats stories 
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The Sanguine is receptive naturally and outgoing. He's usually called 

a 'super-extrovert'. This temperament is commonly thought of as a 

"natural salesman" but they likewise tend to enter professions that 

are outgoing like acting. 

 

He "leads into a room with his mouth" and is never at a loss for 

words. His extroverted nature makes him the envy of more timid 

temperament types. He's most comfortable around individuals and 

does not like being alone. He is often known as a "toucher"; reaching 

out and touching the arm or shoulder of the individual he is talking 

with. This can make more introverted temperaments nervous and 

uncomfortable. 

 

His energy may make him seem more confident than he actually is 

and his cheery disposition often causes others to excuse his failings by 

saying, "That's just how he is". The sanguine is mostly a happy 

individual whom others are glad to have around. 

 

The weakness of the sanguine include a lack of discipline which can 

be expressed in a lot of ways - including a generally "messy" lifestyle 

or overeating. The sanguine is the most emotional of the 

temperaments and can burst into tears or a rage without warning. 

These "bursts" are generally over as fast as they occur but this lack of 

emotional consistency may affect other areas of his life. He might be 

"morally flexible" and may take advantage of others via his good 

nature. 

 

A sanguine's tremendous personal talents may be made or broken by 

his lack of self-discipline.  
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Chapter 5: 
How To Communicate With Melancholies 
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Synopsis 

 

Melancholies tend to be introverted and see the details. 

Melancholy personalities like rules to abide by. The like to 

know that they have done things correctly. They get upset with 

rule-benders. 

 

Melancholies make decisions established upon facts and rules. 

They are always hungry for more data and it are occasionally 

are paralyzed by their analysis. They are occasionally seen by 

other people as nit-picky. They lead through detailed policies 

and processes. 
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Communicate With Analyzers 

 

 

 

To convince melancholies you need to have details. They want to see 

all of the points on the PowerPoint and have them explained as well 

as any other detailed material. You may want to provide 

supplemental material with lots of details to them. 

 

If you want to convince melancholies to attend a function, tell them 

that they will get all the information they want. 

 

An analyzer is a type of person who uses a methodical problem 

solving method approach to life. They tend to lean more towards 

beneficial ideas, complex concepts and interesting solutions instead 

of towards feelings. They also like study and analysis of the topics 

they're interested in. 

 

When it comes to making decisions however, their knowledge doesn't 

help them; rather it hinders them from making timely decisions. The 

term - Too Much Analysis Leads to Paralysis tends to describe them 

best. They tend to dillydally too much till they „find the best solution‟. 

 

Normally when you put to similar analyzers together, they can 

entertain one another for hours dissecting, finespun ideas and spend 

the whole day discussing hypotheses and situations and all kinds of 

things relating to their topic of interest. On the other hand, when it 

comes to talking to other people, they tend to bore others and they 

wonder why nobody will listen to their bang-up ideas and analysis! 
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Analyzers are the most well organized individuals in the world and 

perhaps the only group who enjoy doing the dishes. Their charts, 

graphs, statistics, schedules, calendars and diaries are probably the 

most beautiful pieces of artwork they own. 

 

Analyzers thrive in situations where they're in an advisory role and 

relate well to others through information. However, they don‟t 

respond well to pressure and will be rendered ineffective when it 

comes to high-pressure situations. 

 

How to date Melancholy/Analyzer 

 

I'm not saying that analyzers are boring people, but it's very clear that 

they have little desire for unwanted attention. The worst thing you 

can do to an analyzer is making him or her lose face! 

 

If you are a Sanguine/Promoter 

 

Don‟t kill your date by giving them uninvited attention. They tend to 

be shyer and less outgoing so don‟t put them in a situation where they 

have to talk to a lot of strangers. Loud music and excitement are ok 

but just keep the attention away from them and also allow them to 

wallow in their little corner once in a while. They need the space to 

consider what is going on and to analyze the situation. They don‟t like 

unpredictable events so give them full detail about what the whole 

evening is about and they will appreciate it much better. 

 

If you are a Choleric/Controller: 

 

Don‟t pressure them into making fast decisions. They prefer 

situations of limited pressure with unlimited time to make decisions 
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as well as consider escape routes and safe alternatives. Also don‟t 

scold them if they ask too many questions on how is it done or this 

and that as they gain security by understanding the technical aspect 

to all things. Never ever say things that make them feel humiliated. 

They're also not very aggressive individuals who do things at their 

own pace. To win the heart of an analyzer, take interest (I mean real, 

genuine INTEREST) in what their field of specialization is. Ask them 

to elaborate and relate to their theories and ideas and you'll have a 

friend for life. 

 

If you are a Phlegmatic/Supporter: 

 

Take time to digest the things analyzers are saying. I know you don‟t 

like to think too much, but if you do consider the things analyzers are 

saying and ask the right questions, they'll be very happy to be around 

you instead of you just going, “Uh huh, yeah, uh ok…, yup…” Don‟t 

disregard their planning and well-structured schedules too. They 

need time do a lot of things also because they judge their productivity 

by their busy-ness so just tag along and enjoy. 

 

If you are another analyzer: 

 

Learn about the field of expertise or your date‟s interest. If the both of 

you have things in common, you'll get along just fine. But if you're not 

interested in what he or she has to say, do some research about it. 

Interest is developed as you know more and more about the topic. So 

as you know more, you can relate more and win over your date. The 

best way to win over their heart, is to take the initiative and make 

decisions for them (you can explain the details later). If help them ask 

others questions, they'll appreciate you as well because they might not 

like to as others questions for fear of losing face. 
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Warning Signal 

 

An analyzer‟s alarm is very easy to spot. He or she will fall completely 

silent. If pressure prevails, the analyzer will enter a state of 

withdrawal and block themselves up for the rest of the date. 

 

You cannot recruit/sponsor or sell a Melancholy personality. They 

must recruit/sponsor or sell themselves. The more info you give 

them, the more they can recruit/sponsor or sell themselves on what 

you are offering. They are the only ones who legitimately mean “I 

want to think it over” whenever they tell you this as an area of 

concern. The best thing that you are able to do is follow up with them 

in 48 hours after you flooded them with links, web sites, literature, 

research material etc., etc. etc. If they can‟t analyze, you can‟t finalize 

(close) what you are offering them. 
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Chapter 6: 
How To Communicate With Cholerics 
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Synopsis 

 

This type of personality is extroverted, tends to see the big 

picture, and has no trouble taking control. Cholerics tend get 

upset when individuals don't do what they want. 
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Communicate With Controllers 

 

 

 

Cholerics tend to make fast decisions and delegate work. They're 

more goal-oriented than they are people sensitive. Timid individuals 

sometimes see choleric personalities as rude or authoritarian. 

Cholerics lead through taking control. 

 

To convince cholerics you have to gain their respect. If they view you 

as uncertain or unprepared you lose. They like winners. 

 

If you want to convince cholerics to attend a function, tell them all the 

leaders will be there. Let them know how what you offer will make 

them a better leader. Cholerics lead through the force of their 

personalities. 

 

How to Date Choleric/Controller 

 

A controller‟s worst nightmare isn't being able to have any control of 

his environment and the may develop a claustrophobic feeling from 

being smoldered with sentimentalism and doing the same thing again 

and again with the same results. 

 

If you are a Phlegmatic/Supporter: 

 

Don't smother your date too much. They like to get matters done, so 

don‟t take up too much of their time. More significant give your date 

the perception of accomplishment by structuring the evening with 

activities he feels will be productive (yes, even the process of 

courtship is like list of achievements to him or her). Also give your 
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date the freedom to make many different choices so they will not feel 

the lack of power in making decisions. 

 

If you're a Melancholy/Analyzer: 

 

When dealing with a controller, don't take too long to arrive at 

decisions. You might enjoy the process of thinking it over, but the 

controller is more concerned with getting results. The biggest 

problem with analyzers is that they perceive activity as busy-ness and 

think that it's productive, but to the mind of the controller, it is not. 

Learn to comply with the controller to get to his or her heart. When a 

controller shares an thought with you, try not to offer your detailed 

analysis to counter his „proposal‟. If it's possible, comply with their 

need to be in authority and structure other ways around it. Getting 

along with controllers is easy as long as you don't challenge them and 

help them to save time. 

 

If you are a Sanguine/Promoter: 

 

Promoters can get along well with controllers if they structure their 

date around tasks that rewards with accomplishment and results. 

Controllers like being winners in a competitive challenge. If you're 

talking halfway, let the controller express their view, agree with them 

and continue on with your story. Don‟t smother him with too much 

colorful details. They like things pertinent and showing the controller 

that you've worked out the entire evening without wasting too much 

of their time will satisfy their obsession with efficiency. They like 

being in control so before you begin talking, ask them what they want 

to discuss so you can tell them your stories once you find their hot 

button. 
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If you're another controller: 

 

Controllers may not like being around another controller. They don‟t 

like the idea of sharing power. Don't struggle with another controller 

over who's going to settle the bill. They like being the „boss‟ so let 

them. Also, behind every tough looking controller is also the need to 

be appreciated so try and take some time to listen to the feelings 

behind their words. Learn to give and take also when it comes to 

making decisions for the evening. 

 

Warning Signal 

 

When you're doing something a controller dislikes, his initial reaction 

to pressure is by become more controlling. You are able to see it in 

his/her face that she wants to take more control of the situation as the 

voice becomes more and more edgy. You know you have an 

unsuccessful date when the controller turns into a dictator. 

 

Don't give too much data, especially technical information to this 

personality when trying to recruit/sponsor or sell them. They only 

want the facts in lay men‟s term. They're impatient and they feel that 

they're doing you a favor rather than you doing them a favor. They're 

risk takers and they only want you to show them the money. Sell them 

the sizzle, not the steak, the benefits and not the facts. If you're trying 

to recruit/sponsor them, you better be offering them five times more 

income than they're currently making on their job.  

 

Challenge them by telling them, that they may not be able to do your 

business, so they can prove you wrong. Stroke their ego as if your 

company needs individuals like them and tell them that they'll get to 

be can be their own boss and they'll join you. Good luck in training 
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them, because some won't be that coachable, but they'll love to lead 

(Boss) your team. 
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Chapter 7: 
How To Communicate With Phlegmatics 
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Synopsis 

 

Phlegmatics are extremely relational. They like lots of time to 

make decisions and don't like to be rushed. 
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Communicate With Supporter 

 

They're not as rules driven as Melancholies, but like to weigh the 

relational impact of decisions. They watch out for other people and 

are willing to sacrifice their own interests to assist others. 

 

Because they tend to be non-confrontational they might not verbalize 

their feelings, but they often resent those who run roughshod over 

them or hurt other people. 

 

They'll often go along with a strong personality, but when they reach 

their limit they often break off completely to avoid on-going conflict. 

Sometimes there's no reconciliation. 

 

To convince a phlegmatic you have to show them how matters are in 

the best interest of the group. You often need a format where they're 

asked their opinion. You may need to communicate in a way that 

levels the playing field and keeps them from being dominated. They 

lead by forming alliances. 

 

A supporter doesn‟t like being rushed from one place to another as 

they usually lack urgency and like to take things slowly. They're also 

not used to well structured goals and rigid planning. Don‟t put them 

in situations where they may offend others. 

 

How to Date Phlegmatic/Supporter 

If you are a controller: 

 

Take things slowly! They like to have clear options and take the safest 

route. Take them to places where they may make a lot of new 

acquaintances and form good relationships. Learn to accept them for 
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who they are and don‟t try to find fault with what they're doing 

although you might be tempted to criticize them when they're moving 

too slowly or not efficient enough. Most of the time, they're not too 

concerned with getting things done and they'll ask the question WHY 

a lot because centers around their personal goals. Try not to go 

around picking a fight with others also during the date, if the waiter is 

slow; don‟t screw him up because your date will worry about hurting 

other people‟s feelings. Even if you can‟t save those few minutes, it 

will work out to your benefit as your date will like to spend the time 

with you. Also remember to relate to their feelings because they're 

more emotional oriented. 

 

If you are a promoter: 

 

It's fine to talk to supporters about all kinds of things. But in the 

process, you may neglect their feelings because you're too focused on 

yourself. Don't put them in high-pressure or competitive challenges 

because what may pump your adrenaline might not be your date‟s 

bag. They enjoy relationships that are safe and comfortable so don‟t 

appear too extreme. They like things to be warm and long lasting so 

don‟t jump from one place to another, it makes them feel unsafe. 

Most crucial of all, be sensitive to their feelings. This takes effort and 

can be easily overlooked as they won‟t tell you that they're hurting. 
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If you're an analyzer: 

 

Remember not to bore your date to death. He or she may not tell you 

it's boring and that is not good. They're also not interested in your 

detailed planning and structure on how to have a good date as they 

themselves are not interested in planning. The best way to date a 

supporter is to show more empathy for what they're feeling rather 

than giving a systematic approach to solving the problem. Don‟t act as 

if you're too aloof or stuffy because you know so much. Though 

analyzers tend not to give out too much trust, you must at least seem 

to be accepting to your date because they need that security too. 

 

If you're another supporter: 

 

You both can do a good job making one another feel comfortable. 

Regrettably, one of you must be assertive and make the decisions or 

else both will be slow and accommodating and may even get into hard 

situations because of inaction (like being late for a movie). The way to 

win over another supporter is to assert yourself and take actions. 

Make the decision for your date. Also, remember to shower your date 

with attention and don‟t appear too mellow. 

 

Warning Signal 

 

If you do something that disagrees with them, it's really hard to tell 

because they'll always give in at first. When the pressure persists, they 

supporter will tend to pout and sulk letting their discontentment 

brew deep within their hearts. However, you are able to sense their 

discontent through the subtle tone in their voice. 
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You are able to recruit/sponsor or sell a phlegmatic personality by 

showing them how much your opportunity or offering is helping 

others reach their goals and dreams. They prefer to be part of a team. 

They want to nurture, take care of and teach individuals. As long as 

they get to help individuals they'll join you or accept what you're 

trying to offer them. The money isn't all that important to them 

unless they can make enough in your opportunity to donate to a 

charity or a church. They can‟t handle rejection but if you give them 

team support they will shine in your business. They are easy to sell or 

recruit/sponsor because they don't want to hurt your feelings. 
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Chapter 8: 
How To Communicate With Sanguines 
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Synopsis 

 

Sanguines prefer to have fun. They're people sensitive but use 

that sensitivity to manipulate to place themselves as the center 

of attention. Sanguines are frequently so concerned about 

having fun that they're disorganized. 
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Communicate With Promoter 

 

 

Sanguines relate well with individuals. They're often seen as winsome 

and charming. They're commonly uninhibited in social settings and 

get over their own mistakes and those of others very quickly. After all, 

it ruins the fun to hold grudges. 

 

If you want a sanguine personality to attend an event, tell them how 

much fun it will be or give them a position up front where they'll be 

noticed. A sanguine would probably make a great master or mistress 

of ceremony for an event. Sanguines lead by being using their ability 

to be winsome. 

 

How to Date Sanguine/Promoter 

 

A promoter‟s worst nightmare is predictability! They don‟t like things 

to be predictable and boring without any element of excitement or 

visibility. 

 

If you're an analyzer: 

 

Cultivate your social skills and learn to show more emotion when you 

talk. Don‟t show apathy when relating to other people. Be a good 

listener: promoters LOVE to talk and talk and listen to you sound 

excited and concerned. It's easy to get to their hearts if you shower 

them with attention and openness. Don‟t give too many details to the 

promoter. Your constant rambling about hypotheses and ideas will 

make them turn off their minds if they find you boring or can't relate 

to your analyzing style. If you close yourself up too much, the 
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promoter will have little chances of relating to you and you'll ruin 

your chance for a second date. 

 

If you are a controller: 

 

Never ever focus too much on the end result of the date. Learn to 

relax a bit and enjoy the process of dating as promoters love going 

through the process. If the promoter is talking and you butt in too 

much when attempting to offer your own thought on the way things 

should be, you're stealing the limelight away from the promoter. Take 

your time to understand and relate rather than rushing. If you enjoy 

the freedom of making the decisions during your date, you can always 

set up the date with lots of surprises and excitement. Promoters 

respect strength so show them you as a person are up to the 

challenge, but don‟t appear bossy or pushy. 

 

If you are a supporter: 

 

Supporters are a good match for promoters. They like pleasing their 

friends and the promoters will dazzle them with their stories. 

However, there's a tendency to let the promoter walk all over you and 

if you give in too much, you'll develop resentment and it will spoil 

YOUR idea of a good date. Promoters also like to move from one 

exciting place to another so don‟t spoil their mood by lacking urgency 

and being too mellow.  

 

If you're another promoter: 

 

It's fun when two promoters get together and have a raging time 

together. However, it may not turn out to be the case when one 

promoter tries to steal the limelight from another. It will become a 
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competition of who tells the better stories or does the more 

outrageous thing and the date might turn out to become a calamity. 

Don‟t be too fast to jump the gun. Pause, check if everything is ok, or 

count to ten if necessary. Also don‟t over-commit to your date if 

you're not ready to be serious. There's a tendency for promoters to 

promise or commit too much just to be in the limelight. 

 

Warning Signal 

 

If you're doing something wrong at a date, you'll see the signs when a 

promoter reacts to it by talking too much. That's how they will 

initially respond to pressure. If you don't adapt, they'll start throwing 

a tantrum and you'll fail miserably in your date. 

 

 

The only way to recruit/sponsor or sell a Sanguine is by offering them 

fun. That's the only thing that is on a Sanguine‟s mind twenty-four 

hours, seven days a week. If you want them in your opportunity then 

you have to discuss trips and company parties and meeting other fun 

individuals, especially of the opposite sex. They're the only 

personality that will get literally get involved with anything 

emotionally and then satisfy it later with logic. They're also prone to 

buyer‟s remorse. Be prepared to get that “I've been thinking about it” 

call. Reassure them with fun and excitement and how great it will be 

if they stay in your opportunity or hold on to your product.  
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Wrapping Up 

 

Personality type is a pre-disposition. Everybody has to learn to 

compensate for the weaknesses of their favored mode. In 

communicating, it's crucial to understand your own personality so 

that you balance your preferences with the wants of those you come 

across in your life who may be a different personality type. 

 

It's a good idea to look at your communication in your personal life 

or, business communication, or network marketing life and ask, 

"What is in it for each of the different personalities?" When blended 

with a segmented analysis, it will help you create powerful 

communication techniques. 

 

 


